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• Cameron puts apprentice 
employers in 'driving seat' 

• MPs look at apprentice quota law 

• Just 239 of nearly 50,000 FE loan 
applications for apprentices 

All on pages 8 and 9 


SFA ‘should scrap’ funding data deadline 


Government software delays continue to hit providers 


Rebecca Cooney 

@RebeccaKConney 


FE Week exclusive 


More than four in every five FE data 
staff believe the funding data re- 
turn for the 2013/14 academic year 
due this week should be abandoned 
after delays hit the Skills Funding 
Agency funding software, an exclu- 
sive FE poll has suggested. 

No fewer than 165 data staff of 
the 200 who answered the survey 
said the return (known as R03) 
should be scrapped, while 135 (68 
per cent) feared their data would 
not be error-free in time for Wednes- 
day’s 6pm deadline. 

The FE Week survey was posted 
on the information authority Fecon- 
nect forum as well as and the CMIS- 
Network, a Jiscmail email discus- 
sion group, on Thursday morning 
and attracted 200 responses in a just 
a few hours. 

Providers have been left with just 


eight working days to install and 
remedy any errors after delays in 
supplying the new funding informa- 
tion system (Fis) software. 

Yet almost half (42 per cent) of 
data management staff said their 
organisation had so far failed to 
even install the Fis software, with 
the figure rising to 85 per cent for lo- 
cal authorities (29 out of 34 survey 
respondents). 

The new internet-based Fis is 
part of a wider agency data collec- 
tions and funding transformation 
programme (DCFT), which has 
been developed to comply with the 
Cabinet Office’s new digital strat- 
egy, which includes using a range 
of both large and small software 
development companies. 

An agency spokesperson said: 

“We expect to deliver significant 
benefits from the delivery of the 
DCFT through the use of our cur- 
rent supply chain and small and 


medium sized enterprises in full 
alignment with the Cabinet Office 
guidelines. 

“However, this complex pro- 
gramme has had some difficulties 
in implementation and we are sorry 
that this has resulted in frustration 
and concern for many colleges and 
other providers. 

“We are committed to ensuring 
all providers can make accurate 
data returns, recognising that key 
funding and allocations calcula- 
tions are based on them.” 

But responses to the survey have 
suggested the installation problem 
relates to firewalls that providers 
use to protect against malicious 
cyber-attacks — Fis draws down 
information from the internet con- 
tinuously, but would be blocked, and 
unable to function with a firewall. 

As part of the DCFT, providers 
have also been waiting for a learn- 
ing aims reference system (Lars) 


with qualification funding values, 
but the agency spokesperson said 
it was still “in development” and 
would not comment on when it 
would be ready. 

However, she added: “All of the 
reference data that would have been 
viewed through Lars is available 
now in Fis and through the Fis 
export database.” 

Meanwhile, following related 
letters of complaint to the agency 
from the Association of Colleges 
and the 157 Group, Junior Shadow 
Education Minister Rushanara Ali 
has now written to Skills Minister 
Matthew Hancock branding the 
software delays “excessive” and 
“unacceptable”. 

She wrote: “While this software 
change has been planned for two 
years, the delays are excessive and 
the danger now is that enrolments 
will not be calculated properly and 
funding lost for FE colleges.” 


She demanded Mr Hancock ex- 
plained what measures he intended 
“to take in order to see off any re- 
sultant disruption for the FE sector 
and their funding streams”. 

She added: “I would also ask you 
provide an explanation as to why 
this software change, now two years 
in the making, has produced such 
unacceptable delays.” 

The agency has now set up a dedi- 
cated ‘payments and data’ page on 
its website — http://tinyurl.com/ 
pm7z6h5 — to provide updates on 
the situation. 

The website says the agency “rec- 
ognises the technical issues related 
to the new data collections system 
mean some of you have found it 
difficult to calculate your current 
funding position,” but that “pay- 
ments will continue to be made and 
are not affected by these technical 
issues”. 

See editorial on page 6 
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Top apprenticeship reform 
tweets: 
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@MesmaUK 

Pessimistic about how this ‘new’ 
way of developing/ delivering 
#apprenticeships works for 
SMEs 

@Palmer_Andy 

Have read Apps trailblazer doc 
and no mention of SSCs. Now 
have comms saying SSCs [sector 
skills councils] co-ordinating. 
Emp led or SSC led? 

@GatesheadOnline 

North East Chamber of Com- 
merce welcomes new apprentice- 
ship plan 

@SteveBesley 

Just completing Policy Watch 
on the apprenticeship changes. 
Struck by it being seen as blue- 
print for voc reform 

@EEF_Economists 

Employers will welcome empha- 
sis on driving up numeracy and 
literacy skills of learners during 
an Apprenticeship 
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Elmfield staff ‘still in dark’ on 
future as administration looms 


Rebecca Cooney 

@RebeccaKCooney 


Hundreds of Elmfield Training staff could 
still be in the dark about their futures more 
than a week after it announced that 
directors had “taken steps to pro- 
tect the company through an 
administration process”. 

As FE Week went to press 
there had been no further 
public statement from the 
firm, thought to have more 
than 400 workers across the 
UK, leaving staff uncertain if 
or when they will be paid. 

They received an email late on 
Thursday, October 25, telling them salaries 
due the following day could not be processed. 

It is understood that financial specialists 
Deloitte UK has been approached about the 
administration process, but its spokesperson 
declined to comment. 

An Elmfield spokesperson said it had been 
in “daily contact with staff’ but it had noth- 
ing further to add to a statement of October 
24, which said: “Efforts are continuing in 
order to seek to preserve jobs and protect 
learners. 

“While this is on-going, the directors have 
taken steps to protect the company through 
an administration process.” 

Meanwhile, chair of the House of Com- 
mons Business, Innovation and Skills Com- 
mittee Adrian Bailey (pictured) said he still 
wanted former Elmfield director Ged Syddall 
and Skills Funding Agency finance director 
Paul McGuire to face a “no-holds-barred” 
grilling from MPs. 

Mr Bailey told FE Week last month he 


would be calling the two men before the com- 
mittee. A senior current member of Elmfield 
staff is also expected to be summoned with 
Mr Syddall having quit as the firm’s direc- 
tor amid a BBC Newsnight probe last month 
— although it is understood he remains 
majority shareholder. 

Mr Bailey told FE Week after the 
administration announcement: 
“We have not yet fixed the date 
for the committee hearing, but 
it will be as soon as practica- 
ble.” 

It would be the second time 
Mr Syddall has appeared before 
Mr Bailey’s committee. He gave evi- 
dence in April last year, when he said 
Elmfield’ s entire income of £30m in 2011/12 
came from public funds. He also defended his 
own £3m company dividend. 

News that Elmfield could be going into 
administration followed accusations of ap- 
prenticeship malpractice on Newsnight. Its 
report, supported by information uncovered 
by FE Week, aired on October 4 and focussed 
on the firm’s dealings with workers at super- 
market giant Morrisons. 

It was alleged Elmfield received agency 
money for apprenticeships that employees 
had declined. Elmfield told Newsnight that 
investigations had been carried out, uncover- 
ing “no evidence of malpractice,” although 
a further investigation had since been 
launched. 

Elmfield was banned from taking on new 
learners following an inadequate Ofsted grad- 
ing in June, although the agency lifted the 
blanket ban last month after a positive Ofsted 
monitoring report saying it would assess new 
apprentice requests on a “case-by-case basis”. 


FE Week news in brief 

A4e cases in court 

The fraud and forgery cases against nine 
former employees of welfare to work provider 
A4e has made its second appearance in court. 

The accused were at Reading Crown Court 
on October 28 for a pre-trial hearing. No pleas 
were entered. 

The six women and three men, named on 
the FE Week website, face more than 50 counts 
including forgery and conspiracy to defraud. 

Seven of the accused were bailed to reap- 
pear on November 25, with the remaining two 
due on February 3. 

[Proceeding] 


Hopes for ‘clean slate’ 

New bosses at a Bedfordshire college said they 
were hoping a government probe into alleged 
massaging of grades would result in a “clean 
slate”. The investigation of Barnfield College 
is understood to have ended and the report is 
due out before Christmas. 

The college’s joint interim chief executive, 
Helen Mayhew, said: “We welcomed the inves- 
tigation. We wanted to engage with them, we 
didn’t have a problem with that. We then felt it 
would give us a clean slate.” 


GCSE reforms unveiled 

Full details of the new maths and English GC- 
SEs set to be introduced from 2015 have been 
published by Ofqual. 

The watchdog confirmed on November 1 a 
new grading scale that uses the numbers 1 to 9 
to identify levels of performance, will replace 
the old letter-based system. 

Maths, English language and English lit- 
erature will all be assessed by exams, without 
coursework. See FE Week’s 16 - page Maths and 
English supplement for more information on 
the reforms. 



AoC stands firm over unqualified lecturers 


They stated: “We believe 
standards in FE, as well as in 
schools, are threatened by the 
absence of a national policy for 
trained and qualified teachers 
and trainers. 

“The government’s role 
is to safeguard standards of 
education for young people, 
and having well-trained and 
highly-qualified teachers in 
schools and further education 



Sue Rimmer, vice chair of the 
Principals’ Professional Council 


Paul Offord 

@PaulOfford 

The Association of Colleges (AoC) maintained 
its support for allowing member colleges to 
recruit unqualified lecturers, despite some 
college principals and other senior leaders 
joining a campaign to reverse the government 
policy. 

The Further Education Teachers’ (England) 
Regulations 2007 requirement for teaching 
qualifications was scrapped under legislation 
published by the government in August. 

The AoC has told FE Week it is standing by 
the reforms, despite widespread criticism from 
politicians and sector heads in the last week. 

An AoC spokesperson said: “It is appropri- 
ate that the type and level of qualification for 
different staff should be determined by the 
college. 

“Like universities, colleges can be trusted 
to appoint the right staff and support their 
professional development to meet the chang- 
ing needs of learners.” 

Deregulation was heavily criticised in a 
letter sent by senior FE figures to the Daily 
Telegraph, ahead of a debate in the House of 
Commons over whether teachers should be 
qualified. 


colleges is vital for doing this.” 

The letter was signed by Toni Fazaeli, chief 
executive of the Institute for Learning, Joe 
Vinson, vice president FE of the National 
Union of Students, Professor Chris Husbands, 
director of the Institute of Education, and Ali- 
son Boulton, chief executive of the Association 
of National Specialist Colleges. 

Also Maria Chambers, vice-chair of Natspec 
and principal of Beaumont College, Dr Mary 
Bousted, general secretary of the Association 
of Teachers and Lecturers, Sue Crowley, chair 
of the Institute for Learning, Stephen Grix, 
chief executive of MidKent College, and Paula 
Jones, chief executive of Learning South West. 

Other people to sign included Stella 
Mbubaegbu, principal of Highbury College, 
Penny Petch, head of teaching and learning 


development at Chelmsford 
College, Marion Plant, prin- 
cipal of North Warwickshire 
and Hinckley College, Sue 
Rimmer, principal of South 
Thames College, and Kathryn 
Rudd, chair of Natspec and 
principal of National Star 
College. 

In the Commons debate on 
October 30, Nic Dakin, Labour 
MP for Scunthorpe, said: “All 
my experience tells me there are only two 
things that really matter in running schools 
and colleges — the quality of leadership and 
the quality of teaching and learning. 

“A profession has proper structures for 
training, qualifications and professional devel- 
opment. That is the framework that delivers 
high-quality individuals.” 

But Education Secretary Michael Gove 
insisted the quality of teaching would be main- 
tained through tougher standards enforced by 
Ofsted. 

He said: “We got rid of the fuzzy standards 
that used to prevail under the previous gov- 
ernment and we have drawn up new, profes- 
sional standards.” 

See Ben Nicholls’ expert piece on page 9 


Support for agency chief in cancer fight 


Chris Henwood 

@Chris_Henwood 

Warm tributes have been paid to Skills Fund- 
ing Agency chief executive Kim Thorney- 
work (pictured) after it was announced she 
was stepping back to concentrate on her fight 
with breast cancer. 

The agency’s chief operating officer, Paul 
McGuire, emailed FE sector figures late last 
month with news that an interim chief execu- 
tive was being looked for while Mrs Thorney- 
work was away. 

“Kim has been poorly over the last few 
months. She now has been diagnosed with 
breast cancer and has started treatment,” he 
said. 

“Although over the last few months Kim 
has remained as our chief executive, and has 
been in constant contact, she now feels that 
she needs to concentrate on getting better.” 

Mrs Thorneywork, a chemistry graduate 
and mother-of-one, was appointed agency 
chief executive in July last year, replacing 
Geoff Russell. 

Stewart Segal, chief executive of the 
Association of Employment and Learning 
Providers, said: “We were very sorry to hear 


of Kim’s illness. 

“Kim has always 
worked closely with the 
provider network and in 
her role as chief execu- 
tive she has built on the 
principles of partnership 
and transparency. 

“We will continue to 
work closely with the 
agency in Kim’s ab- 
sence.” 

Martin Doel, chief ex- 
ecutive of the Association 
of Colleges, said: “Our 
thoughts are with Kim 
and her family at this dif- 
ficult time and we send them our best wishes. 

“I know Kim will miss the hurly-burly of 
work with the sector — and we will miss her 
— but I also know that she’s a fighter and at 
this time she needs to focus her energy on her 
health and on her family.” 

Mrs Thorneywork began her career as a 
science teacher in Walsall. Her last 
teaching post was as a deputy headteacher 
in a technology college. In 2003, she entered 
local government as a school improvement 
inspector. 


In 2006, Mrs Thorney- 
work joined the Learning 
and Skills Council as area 
director for Coventry and 
Warwickshire. 

At the launch of the 
agency in 2010, she became 
senior account director for 
the West Midlands, with a 
portfolio of 33 FE colleges 
and more than 160 training 
organisations. 

In May the following 
year she was appointed 
executive director of 
delivery, leading agency 
work on funding policy, 
investment and provider performance. 

Mike Hopkins, chair of the Principals’ Pro- 
fessional Council and Middlesbrough/ Gates- 
head College Federation chief executive, said: 
“Kim has been an excellent chief executive of 
the agency ensuring stability for the organi- 
sation while at the same time having to make 
significant change as a result of austerity.” 

He added: “She has worked with great in- 
tegrity and skill, balancing her commitment 
as a chief executive of a government agency 
while ensuring that senior civil servants and 


ministers received honest, evidence-based 
analysis, even when the message was not 
comfortable for them.” 

Lynne Sedgmore, executive director of the 
157 Group, said: “Kim is in the thoughts and 
prayers of the 157 Group members and they 
have asked me to send their warmest regards 
for a speedy recovery. 

“We have the highest regard for her work 
and her support for colleges. We hope Kim 
will now be able to concentrate on her health 
and wellbeing — that is what matters most at 
times such as this.” 

Skills Minister Matthew Hancock said: “I 
would like to wish Kim well and will be think- 
ing of her throughout this difficult time. 

“I have immense respect for her and the 
outstanding leadership she has shown during 
her time as chief executive of the agency. I 
hope that we will be able to work together 
again soon.” 

An agency spokesperson said: “Everyone at 
the agency sends Kim their best wishes for a 
full and speedy recovery.” 

The agency’s Mr McGuire added that it was 
hoped arrangements for interim cover would 
be announced “shortly”. 

Email priya.gossain@sfa.bis.gov.uk to send 
messages of support for Mrs Thorneywork. 



Notice remains despite ‘progress’ 


Rebecca Cooney 

@RebeccaKCooney 

The Skills Funding Agency will not remove 
City College Coventry’s Notice of Concern, 
despite Ofsted ruling it had made “reasonable 
progress” since its damning grade four inspec- 
tion result. 

The college received inadequate ratings 
across the board when it was inspected in 
March, but a monitoring visit carried out last 
month by the education watchdog found the 
college had begun to turn around. 

However, an agency spokesperson told 
FE Week: “We will not be lifting the Notice of 
Concern. 

“The notice requires that the overall ef- 
fectiveness of the college, its leadership and 
management must be judged grade three or 
better at the time of re-inspection by Ofsted.” 

Full re-inspections usually take place 
anywhere from a year to 15 months after the 
original inspection. 

At the time of the college’s inadequate grad- 
ing, then-principal Paul Taylor (pictured, left) 
told FE Week he was refusing to step down 
despite having previously had two other poor 
inspection results during his 16 years in post. 

He was backed by Warwick Hall, chair of the 
governors at the college since 2001, who also 
carried on despite question marks over his 
continued role. Both men have since left the 
college. 

Coventry’s monitoring visit report examined 
themes of self-assessment and improvement 
planning, quality of teaching, learning and 
assessment, work place learning and science, 
maths and business. 

It also looked at progress made in strength- 
ening governance, and found in all cases that 
“reasonable progress” had been made. 

The monitoring visit report noted that 



stronger leadership and governance had played 
a role in the college’s improvement. 

It said: “Much stronger leadership of teach- 
ing and learning has ensured that teachers 
are clear about their role and are being held 
accountable for making sure learners succeed. 

“Teachers benefit from detailed feedback 
from observations which are more rigorous 
and accurate than previously.” 

Interim principal John Hogg (pictured, right) 
said: “This was a very important outcome for 
the college, laying down a significant marker 
on distance travelled since the last inspection. 

“It is recognition of the hunger, passion and 
sheer hard work of the staff at the college. 

“However, we are not getting carried away, 
there is still much to do and we’re getting on 
with it.” 

The report also said college governance had 
been “strengthened” with the appointment of 
the new chair and vice chair of governors in 
July. 

It added: “The decline in learners’ outcomes 
has been halted in most areas.” 

New governors’ chair Maggie Galliers said: 
“We are obviously pleased with the outcomes 
from the monitoring visit which evidenced 
green shoots of recovery. 

“However, green shoots are delicate and we 
need to nurture them by continuing to focus 
relentlessly on the student learning experience 
over the coming months.” 
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Triumphant Team UK in exclusive Whitehall reception 

Now that’s what I call a cabinet! 



Team UK cabinet maker George Callow, Deputy Prime Minister Nick Clegg, National Apprenticeship Service (NAS) PR adviser Tom York, NAS director Jaine 
Bolton and Team UK carpenter Philip Glasgow 


Rejection for 
family learning 
plan proposal 

Paul Offord 

@PaulOfford 

The Department for Education (DfE) has 
rejected calls by the National Institute of Adult 
Continuing Education (Niace) for a huge expan- 
sion in family learning to be paid for with Pupil 
Premium cash. 

A Niace report spelling out the benefits for 
disadvantaged children, parents and carers 
of rolling out extra family learning schemes 
across the country was unveiled last month at 
PricewaterhouseCoopers, in London. 

In a speech where he also expressed disap- 
pointment that no representatives from DfE 
attended the event, Niace chief executive David 
Hughes said he would like to see the expansion 
funded with 2.3 per cent of the Pupil Premium 
budget. However, the DfE appears to have ruled 
that out. A spokesperson told FE Week : “We are 
taking decisive action to support disadvantaged 
pupils and close the unacceptable attainment 
gap between them and their peers. 

“The Pupil Premium, which is increasing to 
£2.5bn a year, is extra funding to support those 
children who need the most help, from when 
they join school to when they finish GCSEs. 

“It is completely separate to the range of 
measures the government has in place to sup- 
port adult and family learning.” 

Niace responded by pointing out Education 
Secretary Michael Gove expressed support for 
family learning in parliament six months ago. 

During a House of Commons debate on lit- 
eracy and numeracy, Caroline Dinenage, Tory 
MP for for Gosport, Stubbington, Lee on the 
Solent and Hill, asked him what what measures 
were being taken to support family learning 
programmes. 

Mr Gove said: “If parents are given the oppor- 
tunity to play a part in their child’s education 
and if they are given additional confidence in 
their own grasp of literacy and numeracy, the 
whole family can benefit from it. 

“It is a commitment of myself and the MP 
for West Suffolk [Matthew Hancock], who has 
responsibility for skills and adult learning, to 
make sure that family learning programmes 
can be supported as effectively as possible.” 

Mr Hughes said he still hoped to be able to 
convince the government to accept Niace’s pro- 
posals through a discussion on family learning 
he is set to hold with Skills Minister Matthew 
Hancock in a few weeks’ time. 

He said: “We know that at the highest levels 
at the DfE there is support for family learning, 
exemplified by what the Secretary of State said 
back in April. 

“We also know from working with local 
authorities, such as Sheffield City Council, the 
positive impact family learning has had on 
both children’s and their parents’ and carers’ 
attainment. 

“We are very much looking forward to meet- 
ing the skills minister soon, where we will be 
discussing our proposals in more detail.” 

The DfE spokesperson added that it had not 
sent anyone to the Niace family learning launch 
event because, “representatives from the De- 
partment for Business, Innovation and Skills — 
the department responsible for adult learning 
— attended the event on behalf of government. 


Deputy Prime Minister Nick Clegg 
clearly appreciated this piece of fine 
furniture by award-winning young 
craftsman George Callow. 

The 21-year-old cabinet maker, 
from East Wittering, West Sussex, 
gave Mr Clegg the wooden bureau 
that earned him gold at WorldSkills 


Rebecca Cooney 

@RebeccaKCooney 

A Lancashire-based training provider has been 
stripped of its £2.5m Skills Funding Agency 
contract following a damning Ofsted grading 
and monitoring visit. 

Training for Travel (TfT) an independent 
provider offering workplace training in the 
travel sector to more than 2,000 learners, was 
deemed inadequate across the board by the 
education watchdog, following an inspection in 
September. 

The agency terminated the contract, worth 
£2,501,343, plus a £401,025 24+ loan facility, with 
three months’ notice on October 9, two days 
before the company was due to be bought by 
Mardell Associates Ltd which trades as Smart 
Training. 

An agency spokesperson said: “The agency 
took the decision to terminate its contract with 
TfT following an inadequate Ofsted inspection 
and an inadequate financial health assessment. 

“This decision has been taken in line with 
the government’s rigour and responsiveness 
policy, which states that independent train- 


Leipzig 2013, in July. 

It will be on display at Whitehall’s 
Dover House, where it was handed 
over as part of a reception for Team 
UK, who won a further gold medal, 
one silver, three bronze and 17 Me- 
dallions for Excellence. 

George, who works for Cimitree 


ing providers can expect to see their contracts 
terminated, subject to protecting the interests 
of learners.” 

Around 50 staff members are now faced with 
the possibility of losing their jobs. 

The Ofsted inspection found that not enough 
learners completed their frameworks or made 
the progress they were capable of, too many 
learners were on programmes which did not 
enable them to reach their full potential and the 
quality of teaching and learning was “not good 
enough”. 

It said: “Leadership and management 
throughout the company are not effective in 
bringing about improvement — too many areas 
for improvement identified at the previous 
inspection remain.” 

A monitoring visit just over a month after 
the initial inspection found that “as of yet 
nothing has changed in respect of the TfT 
provision and the experience of the learners”, 
but expressed hope for the proposed buyout by 
Smart Training. 

It said: “The company acquiring TfT is a 
good provider and has the capacity and capabil- 
ity to make improvements to the TfT provision. 

“The transition strategy for acquisition and 


Furniture, said: “It is a great honour 
to have my work displayed at Dover 
House.” 

Mr Clegg said: “I want to congratu- 
late Team UK’s outstanding success 
at this year’s competition for 
showcasing the best of British 
talent.” 


beyond is realistic and well thought out. 

“A comprehensive and well-structured 
post-inspection action plan is in place which 
addresses all of the action points arising from 
the inspection.” 

However, the withdrawal of the agency con- 
tract means the sale will now not go ahead. 

Bev Platt, TfT chief operating officer, said: 
“We’ve not been treated properly. 

“Ofsted said in its [monitoring visit] report 
that it was quite pleased with the solution we’d 
found. . . and the senior management team, my- 
self included, was not transferring to Mardell.” 

She claimed the financial health issue raised 
by Ofsted was “null and void”, as it was based 
on intercompany debt owed to TfT’s own hold- 
ing company, which would not be recalled, and 
would be incorporated into Smart Training’s 
accounts. 

“There’s nobody else in the travel sector, 
we’re the only ones, so who are they going to 
transition the learners to?” she said. 

The agency spokesperson said: “The priority 
for the agency is to ensure minimal disruption 
to apprentices, learners and employers and we 
will work to ensure all learners and appren- 
tices are transferred to alternative providers.” 


Agency strips provider of £2.5m contract 






City&£ 

Guilds 



We know your world has changed dramatically over 
the last couple of years 

And will continue to change in the years to come 

By listening more we hope to better understand your needs 

So our products and services will be more relevant to your business 

By listening more we can introduce the right technology to make 
your learners’ experience better 

And by listening more we can be more than an awarding organisation 

Our ambition is to be your trusted partner 

Delivering services that improve standards 

Thereby helping grow your organisation 

We’ve introduced a named account manager for every customer 

So we can listen more to every single one of you. 



TELL US WHAT YOU THINK, 

WE’RE LISTENING 


T : d CITYANDGUILDS 
E : LISTENING a CITYANDGUILDS.COM 
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Editor’s comment 

Funding system says no 

Our survey, and the comments 
posted online, should leave the Skills 
Funding Agency and Skills Minister 
Matthew Hancock in no doubt as to 
the seriousness of their replacement 
software problem. 

Colleges and other providers have 
been put in a position, through no 
fault of their own, where it seems 
many will fail to submit valid data for 
the first quarter of 2013/14. 

And that could happen even if they 
manage to resolve firewall issues 
and successfully install the funding 
software given how little time there is 
before deadline to correct potentially 
tens of thousands of errors. 

But the submission deadline, 
however frustrating for data staff, is a 
sideshow. 

Fis and Lars may be new silly 
names, and they may have been in 
development for two years, but they 
are not new tools. 

The real scandal is that providers 
have not been able to revert back to 
the 2012/13 version of the funding 
software (Lis), which ironically 
included 2013/14 shadow funding' 
reports. 

And while the agency is no longer 
willing to say when Lars for 2013/14 
will be available, its predecessor for 
2012/13 (Lara) remains languishing 
online and unloved. 

Surely the agency knew of 
the complexity associated with 
implementing the Cabinet Office 
digital strategy requirements at the 
same time as new funding systems 
for both young people and adults? 

Nick Linford, editor 


Correction 


Skills Minister Matthew Hancock was 
pictured on the front cover and also inside 
the last edition of FE Week building a 
brick wall. 

It was incorrectly stated that the picture 
used was taken last month during his visit 
to West Nottinghamshire College. The 
picture was actually from Mr Hancock’s 
visit to West Cheshire College on May 10. 

On both occasions he was photographed 
helping to build a brick wall. 

The error was spotted in time for 
amendments online and also to the 
version of FE Week emailed out to 
subscribers. 

Apologies to West Cheshire College 
principal Nigel Davies and also West 
Nottinghamshire College staff for the 
mix-up. 


Have you spotted something wrong 
with this edition of FE Week? 

If so, feel free to tell us about it, 
including the page number and story 
headline, and explain what the problem 
is. Email us at news@feweek.co.uk with 
Corrections in the subject line. 



So, Mr Russell, what do 
you hope to achieve in the role 
of chief executive of the ETF? 



Praise for top foundation appointments 


Chris Henwood 

@Chris_Henwood 

The appointments of the Education and Train- 
ing Foundation’s new permanent chief execu- 
tive and chair have gone down well with sector 
leaders. 

Department for Education policy director 
David Russell is to replace the foundation’s 
interim chief executive, Peter Davies. 

Meanwhile, Paul Mullins, chair of the 
Industrial Development Advisory Board, a non- 
departmental public body of the Department 
for Business, Innovation and Skills (BIS), is 
stepping into the shoes of David Hughes as new 
foundation chair. 

Skills Minister Matthew Hancock said: “I 
am delighted with these appointments which 
provide the foundation with the vision, cred- 
ibility and authority to provide real sector-wide 
leadership.” 

Mr Russell, who is currently responsible for 
vocational education reform and closing attain- 
ment gaps, has spent nine years in the senior 
civil service and is also a governor at Central 
Sussex College. 

He will be taking over from Mr Davies, who 
replaced Sir Geoff Hall as chief executive after 
he quit two months ago, once talks about his 


departure from DfE have been completed, a 
foundation spokesperson told FE Week. 

“I am delighted to be given this opportunity 
to lead the Foundation,” said Mr Russell. 

“We want education and training to be of the 
highest quality, and to have the greatest impact 
for both learners and employers. I look forward 
to working closely with professionals across 
the full range of education and training organi- 
sations to ensure the Foundation effectively 
supports and leads the vital quality agenda.” 

Lynne Sedgmore, executive director of the 
157 Group, said: “Mr Russell’s powerful work 
at the DfE demonstrates a deep understanding 
of colleges. The 157 Group has benefited from 
a supportive and professional exchange with 
him over several years. We are keen to support 
him in his new role as chief executive of the 
foundation.” 

Mr Mullins, a mergers and acquisitions ad- 
viser for 25 years at Schroders, Citigroup, Bank 
of America and DC Advisory, was currently “in 
the process” of becoming chair, the foundation 
spokesperson said. 

“We need the best education and skills 
we can achieve. This has never been as impor- 
tant as it is now and I am looking forward to 
helping the foundation work with educators, 
learners and government to achieve excellence 
we can compare with anywhere in the world,” 


said Mr Mullins. 

Toni Fazaeli, chief executive at the Institute 
for Learning, said: “Mr Mullins, with his com- 
mercial background and expertise, will offer a 
valuable business and economic perspective to 
the work of the foundation.” 

The foundation, although funded by BIS, is 
‘owned’ by the Association of Colleges (AoC), 
Association of Employment and Learning 
Providers (AELP) and the Association of Adult 
Education and Training Organisations (known 
as Holex). 

A joint statement from the association said: 
“We, as the ‘owners’ of the foundation on 
behalf of the sector, are very pleased to note its 
good progress and the government’s further 
recognition of this. We welcome both appoint- 
ments and are confident that Mr Russell and 
Mr Mullins will help ensure the foundation 
makes a real difference and earns the respect of 
the sector.” 

The appointments come as BIS committed 
to funding the Foundation (formerly known 
as the FE Guild) for 2015-16 (April 1 to March 
31) with up to £10m. The foundation, the FE 
sector’s ‘self-improvement’ body, has already 
been allocated annual BIS funding of £18.8 m 
(excluding VAT) for 2013-14 (August 1 to March 
31) and the same indicative figure again for 
2014-15 (full year). 


Your comments on our big stories 


Elmfield to 'take steps to put company into administration' 


I started with Elmfield as an assessor three 
weeks ago so was looking forward to receiving 
my first pay cheque yesterday after viewing 
it online on Wednesday. Imagine my shock 
and disgust when I opened up my emails on 
Friday morning. I feel betrayed and very gul- 
lible that I believed all the positive hype from 
the managers and directors who spoke to us at 
our induction. They definitely knew some- 
thing was happening so why keep recruiting. 
You should be ashamed of yourselves and I 
hope for everyone’s sake things get resolved 
and the people who have been working hard 
for the last month get the pay owed to them 
and jobs are secured 
Disillusioned 


Well it takes time to find a new job and is 
difficult when the name “Elmfield” is your 
last employer. Colleagues have or are just 
about to miss their mortgage payments 
as Elmfield have broken their contract 
with their hardworking employees. Still 
employed at the minute, which makes 
matters worse leaving us all in limbo. Come 
on administrators or whoever is running 
our lives at the minute, pay-up or make us 
redundant so we can at least fill some forms 
in and move on. Anyone know a company 
running an unemployed and back into work 
scheme????? 
joe 


Have you got something to say 
about FE or one of our stories? 

Email us with Comments in the 
subject line at news@feweek.co.uk or 
leave a comment on our website www. 
feweek.co.uk 

Or, you can write to us at FE Week, 
161-165 Greenwich High Road, 
London SE10 8JA. 

Full contact details should 
be provided and can be 
withheld by FE Week 
upon request. 


¥@FEWeek 
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More employers wanted as college governors 


Paul Offord 

@PaulOfford 

T he Association of Colleges’ Governors’ 
Council wants more employers at board 
level, but rejected bringing back diversity 
quotas. 

It has published the results of a review, called 
Creating Excellence in College Governance, 
which looked at how the performance of college 
governors could be improved. 

The review was carried out by education 
and management adviser Dr Sue Pember 
(pictured), previously a senior civil servant at 
the Department for Business, Innovation and 
Skills (BIS). She talked through her key findings 
with FE Week and said more governors from the 
business community were needed to reflect the 
closer links colleges of today had with employ- 
ers. 

“The unique thing about colleges is that 
they already have links to employers through 
apprenticeships and they should build on these 
links,” said Dr Pember. 

“Employers also bring to the table a different 
mindset, for example when it comes to manag- 
ing budgets and monitoring risk.” 

She said there were three possible ways 
of getting more businessmen and women to 
become governors. 


The first, which is already used by some 
FE institutions, involves inviting employers 
involved with apprenticeship schemes to sit on 
college advisory boards. Another way is for col- 
leges to contact the largest employers in their 
areas and invite them to submit candidates to 
become governors. 


“The unique thing 
about colleges is that 
they already have links 
to employers through 
apprenticeships and 
they should build on 

these links” 


But Dr Pember said the review steered clear 
of representation quotas for employers. She said 
the same of gender, race or ethnicity quotas. 

She said a report published in July this year 
by BIS had already warned of a lack of diversity 
on boards and addressed the issue by calling 
on colleges to “refresh” board membership. It 
stated: “There has . . . been some criticism of an 
over-representation of older white males on gov- 


erning bodies. Colleges need to ensure diversity 
of gender, ethnicity, age and disability.” 

Dr Pember said: “Colleges need flexibility 
to refresh their boards, so their governors can 
reflect their teaching priorities, for example the 
sectors they offer apprenticeship courses in. 
Also, they may need to reflect the ethnic make- 
up of their staff, students and the surrounding 
area. 

“Quotas could have the opposite effect of 
restricting who they can take on. There were 
quotas back in the 1990s, but that didn’t work.” 
It comes after Business Secretary Vince 
Cable warned large private UK firms in April 
he would consider introducing quotas to force 
more women onto their boards of governors. 

Dr Pember said college governors were now 
more important than they had ever been. 

She said: “This government has given col- 
leges much more freedom. They no longer have 
local arms of the Learning and Skills Council/ 
Skills Funding Agency or local authorities look- 
ing over their shoulders every five minutes to 
check what they are doing, which is for the best. 

“However, that places much greater respon- 
sibility on the shoulders of governors to hold 
their colleges to account and say when some- 
thing isn’t being done right.” 

Dr Pember said college funding arrange- 
ments could be confusing for governors as cash 
and monitoring quidelines could come from 



three sources — the Skills Funding Agency, 
Education Funding Agency and Higher Fund- 
ing Education Council. 

Having two different government depart- 
ments — the Department for Education (DfE) 
and the Department for Business, Innovation 
and Skills — responsible for FE policies could 
also be a problem, she said. 

She said: “We understand different agencies 
and departments are needed to reflect their dif- 
fering priorities, and they have agreed to draw 
up a clear and comprehensive framework to 
ensure governors understand how the system 
works.” Skills Minister Matthew Hancock 
welcomed the report. 

He said: “I want to see these recommenda- 
tions taken forward as swiftly as possible. 
Strongly governed colleges will mean we have 
an education system that is agile, rigorous and 
responsive.” 



The rise of the amateur — a primary tale 



Ben Nicholls 

(dbnichollsuk 


FE INSIDER 


Former House of Commons Education 
Select Committee specialist 
Ben Nicholls is head of policy and 
communications at London’s Newham 
College. He writes exclusively for FE 
Week every month. 


T he recent resignation of Annaliese Briggs 
from her Pimlico Primary headship has 
proven perfect material for dinner party-rant- 
ers everywhere. 

Her appointment, at the age of 27 and with 
no formal teaching experience or qualifica- 
tions, was described as “staggering” by local 
councillors. 

And even since her departure, after just 
six months, a storm has continued to thunder 
around the story. After all, we wouldn’t trust 
command of a warship to someone without 
active service, nor would we permit an 


untrained surgeon to stitch us up post-op — 
and yet here we are entrusting our children 
to an amateur? It’s tempting to jump on the 
bandwagon. 

Education Secretary Michael Gove has been 
much-maligned for allowing Free Schools 
to employ unqualified teachers, and is now 
working to get ex-soldiers and others into 
classrooms. 

Many have taken this as a slur on teachers’ 
skill and experience, and this latest chapter 
will do nothing to silence the naysayers. After 
all, what system allows an unknown, unquali- 
fied chit of a girl to take over a new school, 
only to abandon it two terms in? 

And yet, as the tabloid fury bubbles, I re- 
member that I too am a manager in education, 
around Miss Briggs’ age, and with no relevant 
qualification. 

Granted, my job isn’t as student-facing 
as that of a primary headteacher, but as a 
member of a college senior team, I have a say 
in matters of teaching policy, recruitment, 
student experience, and many other areas 
where I am thoroughly untrained. Nor, in FE, 
am I alone. 

Over the last few years, further and higher 
education have seen an increase in the num- 
ber of senior leaders without direct teaching 
experience. Vice-chancellors like Bill Ram- 
mell and Sir David Bell have a vast knowledge 
of education — in their cases, as minister and 
permanent secretary respectively — without 
having operated as academics. 

There are principals from accountancy, 
private sector, and estates management 
backgrounds and, evidently, they are doing 


fantastic jobs running complex educational 
organisations. 

This is certainly the case with the manage- 
ment team I serve on, where only half have a 
teaching qualification. 


There are principals 
from accountancy, 
private sector, and 
estates management 
backgrounds and, 
evidently, they are 
doing fantastic jobs 
running complex 
educational 

organisations 


To a great extent, this is about horses and 
courses. A college the size of ours requires a 
range of skills and experiences for it to run 
effectively — it would be as wasteful for our 
HR director to be an outstanding teacher as 
it might for an A-level teacher to be an HR 
professional. This is clearly different in a 
primary school where the majority of staff are 
teaching. 

But it’s also an issue for policy-makers. My 
biggest concern about the Pimlico saga is that 
Miss Briggs felt she had no choice but to leave. 


Where was the support, the mentoring, the 
advice? Whatever Miss Briggs’ accomplish- 
ments — and she must have plenty, for no 
governing body appoints simply to muster 
headlines — teaching experience wasn’t some- 
thing she had, and the structure around her 
would surely have known this. The plus-side 
of the Academy and Free School programme 
is increased autonomy, but this is also its big- 
gest flaw — with the removal of so many local 
authority functions (and funds), available 
support mechanisms are vastly reduced. 

Solutions abound — improving Ofsted, 
developing leadership qualifications, growing 
proper career pathways for teachers, for three 
— but the lesson cannot be that only trained 
teachers can run schools and colleges. 

Education needs all manner of back- 
grounds, aptitudes and talents to become a 
truly diverse sector. For Miss Briggs even 
to apply for the role shows a commendable 
desire to work in this exciting field and if 
we’re serious about encouraging other bright, 
young people, then demonising her is wrong. 

Let’s work, instead, to make schools and col- 
leges as vibrant and vital as possible — places 
where anyone, students and staff, can play a 
role of sorts — and to find the right people for 
the right jobs, rather than be guided by old- 
fashioned ideas of who fits where. 
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Cameron reveals ‘best apprenticeship in the world’ proposals 


Chris Henwood 

@Chris_Henwood 


A pprenticeships have been firmly in the 
spotlight over the past week, starting 
with the prime minister’s announcement of 
reforms — and subsequent Labour criticism 
— followed by slow uptake figures and a gov- 
ernment bill aimed at boosting numbers. 

David Cameron kicked off the apprentice- 
ship talk on Monday, October 28, when he 
revealed plans to improve apprenticeships 
to, according to the Department for Business, 
Innovation and Skills, “bring greater focus 
on quality for the learner and ease of use for 
employers”. 

Among the reforms the prime minister pro- 
moted were completion grades of pass, merit, 
or distinction, and more rigorous testing. 

Speaking at BMW’s Mini car plant in 
Oxford, he said: “If you want an apprentice- 
ship, we’re going to make sure you do the best 
apprenticeship in the world. 

“The reforms we’re announcing today will 
put employers in the driving seat and ensure 
that we deliver rigorous training that supports 
you and our economy for years to come.” 
Groups of companies, including BMW 
Group UK, will lead the design of the new ap- 
prenticeships. More than 60 companies, who 
took on more than 13,000 apprenticeship starts 
in 2011/12, are involved in eight groups, 
known as Trailblazers, representing 
sectors including aerospace and 
automotive. 

New starters can expect to 
take part in reformed appren- 
ticeships as early as the end 
of next year. 

Skills Minister Matthew 
Hancock (pictured left) said: 

“Our aim is that the new ap- 
prenticeships will focus squarely on 
rigorous training for learners and simplicity 
of use for employers. This will mean that our 
apprenticeship system will respond to the 
needs of the modern economy.” 

However, criticism came from Shadow 
Skills Minister Liam Byrne (pictured centre) 
while Stewart Segal, chief executive of the 
Association of Employment and Learning 
Providers, also had words of caution. 


Contracts bill aims to 
increase apprentice numbers 



C ontractors could be told to 
commit to running apprentice- 
ships and skills training if they 
want to win government work, 
according to a bill being looked at 
by MPs. 

The Private Members’ Bill of 
Shadow Health Minister Andrew 
Gwynne reached the second read- 
ing stage and was debated in the 
House of Commons on Friday, 
November 1. 

“Good quality, properly-funded 
apprenticeships are absolutely 
invaluable to the future of our 
economy and create a win-win 
situation for workers of all ages, 
for employers and for UK pic,” he 
said. 

Mr Byrne said: “Employers need to be in 
the driving seat when it comes to developing 
apprenticeships to ensure that training meets 
their skills needs. But these proposals 
don’t go far enough.” 

Mr Segal said: “These propos- 
als need to be carefully thought 
through with the key decisions 
made by employers in partner- 
ship with the sector specialists 
such as providers, awarding 
bodies and other stakeholders. 
“Some of the changes such as 
the grading of apprenticeships could 
add complexity and cost without adding 
significant value, so we should ensure that the 
implications are properly considered.” 

The government’s apprenticeship plan came 
in response to a review of the programme by 
former Dragons’ Den investor Doug Richard. 
He called for called for greater definition in 
the status and quality of apprenticeships. 
David Hughes, chief executive of the Na- 


He added: “I am delighted that 
my Private Members Bill — which 
ensures companies in receipt of 
substantial sums of public money 
are required to take on appren- 
tices — is acknowledged across the 
board as key step in developing op- 
portunities and vocational educa- 
tion for a new generation. 

“It is a relatively small change 
that would make such a big differ- 
ence given youth unemployment 
remains one of the biggest issues 
facing our country in these eco- 
nomically tough times.” 

Bills must pass three further 
commons stages, before going to 
the House of Lords and then, if 
successful, gaining Royal Assent. 

tional Institute of Adult Continuing Educa- 
tion, said: “We think it’s great news that 
employers are gaining more traction within 
the apprenticeships system and will play a 
fundamental role in setting the standards for 
apprenticeships. This is a big step forward but 
we believe that one more step is needed to 
ensure that apprentices too have the 
opportunity to play a fundamen- 
tal role in this partnership.” 

He added: “We have previ- 
ously called for government, 
employers, learners and 
providers to work together to 
create a new quality guarantee 
for apprenticeships. The estab- 
lishment of the eight Trailblazers 
provides an ideal opportunity to take this 
forward and Niace is keen to support them to 
do that.” 

Teresa Frith, senior skills policy manager 
at the Association of Colleges, said: “We are 
keen to see colleges involved in the process of 



Apprenticeships will be based on "standards designed by employers”, which will "replace current 
frameworks” 

Eight sector-based Trailblazer groups will lead the first phase of apprenticeship standard design 
Apprenticeship completions will be graded in future — pass, merit or distinction 
The 12-month minimum duration will be applied without exceptions 
Mechanisims to enforce at least 20 per cent off-the-job training will be considered 
English and math requirements "will be stepped up gradually” 

A National Apprenticeship Council will be created and "run by young people with elected representative] 
to spread peer to peer messages” 



making new-style apprenticeships to ensure 
they are the best they can be for both employ- 
ers and apprentices. 

“It is important to develop an approach to 
apprenticeships that meets the needs of all 
types of employers but this brings its own set 
of challenges. We would particularly 
like to see more involvement with 
small businesses.” 

Chris Jones, director-gener- 
al of City & Guilds, said: “We 
believe deeply in employer 
engagement in education, 
however it is concerning 
to see the lack of reference 
to colleges, training providers 
and awarding organisations in the 
Implementation Plan. As we’ve found 
through our research into vocational peda- 
gogy, educators play a critical role in helping 
individuals develop both technical and trans- 
ferable skills.” 

Lynne Sedgmore (pictured right), execu- 


tive director of the 157 Group, said: “Much will 
depend upon how the Trailblazers work. They 
are being asked to do a lot in a short space 
of time, and we are concerned that 
colleges and training providers ap- 
pear to be included as something 
of an afterthought. 

“Colleges want, and are ready, 
to be involved in supporting 
employers to do what has been 
asked of them and, as they are 
the organisations that will have to 
deliver the critical off-the-job training 
elements of new standards, we believe it is 
right for the development of these standards to be 
a joint enterprise. 

“While we acknowledge the need for new 
standards to reflect the needs of the modern 
workplace, we are keen to ensure that they build 
on where there is already good work being done. 
In particular, we must ensure that synoptic 
assessment remains practically focused, and 
colleges are in a strong position to advise on how 



this might be done.” 

The prime minister’s apprenticeship an- 
nouncement came ahead of an FE Week 
webinar with the skills minister the 
following day and also an inter- 
view with newspaper editor Nick 
Linford in which he outlined the 
| importance of small businesses. 

Mr Hancock told FE Week : “It’s 
vital that new apprenticeships 
work for small employers and the 
number one thing small employers 
ask me for is simplicity. 

“In the design of the training, of course 
large businesses are more likely to be able to 
put time and effort into that, but that has to be 
designed to work for small employers too in the 
delivery. Small employers are vital to appren- 
ticeships, more than half of apprenticeships are 
in small and medium sized businesses at the 
moment and we’ve got to make sure that it works 
by ensuring that the delivery of apprenticeships, 
once they are designed, is as simple as possible.” 



Government concedes 
apprenticeship loans ‘low’ 


Total loan applications since launch to 30 September 

A Level 

Access to 
HE 

QCF Cert 

QCF Dip 

Appren 

Unknown 

Total 

942 

18,996 

5,159 

23,266 

239 

1,049 

49,651 

1.9% 

38.3% 

10.4% 

46.9% 

0.5% 

2.1% 



T he government has conceded the 
new apprentice loan system had 
been hit with “low” uptake after latest 
figures revealed just half a per cent of all 
FE loan applications were for apprentice- 
ships. 

A spokesperson for the Department 
for Business, Innovation and Skills (BIS) 
said the situation was being “closely” 
monitored with a mere 239 of the 49,651 
total applications coming for apprentice- 
ships. 

She said: “We are closely monitor- 
ing the take up of these loans and will 
continue to do so. 

“We recognise that under the loans 
system where we have had more than 
49,000 applications in total, the current 
figures for apprenticeships are low.” 

The government has said it expected 
around 25,000 applications for appren- 
ticeship loans by August next year. 

It has already received 18,996 (38.3 
per cent) for access to higher education 
courses and a further 29,367 (59.1 per 
cent) for all other courses, including A- 
levels, plus 1,049 (2.1 per cent) unknown. 

Shadow Skills Minister Liam Byrne 
said loans were “hurting not helping” 
and claimed that, at the current rate, the 
number of apprentice loans would only 
hit around 2,500 (10 per cent) by August 
next year. 

“The government’s apprenticeship 
loans plan is set to miss its target by an 
unbelievable 90 per cent,” he said. 

“Just 239 would-be apprentices have 
applied for a vital FE loan — when the 
government wants 25,000 this year. The 
government talks the talk on appren- 
ticeships, but yet again simply fails to 
deliver. 

“It is vital that people who miss out the 
first time get a chance to gain skills and 
qualifications. But it is clear that these 
loans are hurting not helping.” 
Provisional figures for the last full 
academic year, before the 24+ advanced 
learning loans system was introduced, 
indicated there were 112,300 level three 
and above apprenticeship starts for those 
aged 25 and above. 

Meanwhile, provisional figures for 


the first quarter (August, September 
and October) of last year showed 24,900 
apprenticeship starts for level three and 
above among those aged 25 and above. 
The equivalent figures for this year are 
expected in January. 

The BIS spokesperson said: “Appren- 
tices do not typically begin their role 
with the academic year so applications 
could increase throughout the year.” 

But the latest figures have seen the 
National Institute of Adult Continuing 
Education (Niace) reissue its call for a 
host of changes to government policy on 
FE loans. 

It wants the government to write off 
loans for advanced apprenticeships for 
those subsequently achieving a higher- 
level apprenticeship — as currently 
happens for those completing a degree 
following an access course. It also wants 
incentives, in the form of subsidies, for 
under-represented groups to encourage 
wider participation in apprenticeships, 
and government talks with employers, 
providers and learners to discuss the 
problem. 

David Hughes, Niace chief executive, 
said he further wanted an “Apprentice- 
ship Charter setting out what an appren- 
tice can expect from their investment 
and showing how beneficial that would 
be for their career.” 

He said: “There has been widespread 
concern across the sector about how 
loans would work in financing appren- 
ticeships and we continue to call on 
government to take specific action to 
ensure more people see apprenticeships 
as a route worth investing in as part of a 
sustained and fulfilling career.” 

Stewart Segal, chief executive of the 
Association and Employment and Learn- 
ing providers, said: “The low take up of 
loans for apprenticeships should be a 
real concern for anyone involved in the 
apprenticeship programme.” 

He added: “There are changes we 
could make to the system to improve the 
position, but we need a more radical so- 
lution sooner rather than later to ensure 
the apprenticeship programme is not 
damaged further.” 
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Penny Petch- her story 



Inset: Penny Petch at her Chelmsford home with, from left, cats Nia and Mabli 


FE Week reporter 

@FEWeek 


The Institute for Learning president 
talks to talks to FE Week. 

Former nurse and midwife Penny Petch had a 
dramatic start to her full-time teaching career. 

In the late nineties, Petch left midwifery to 
look after her three young children, and volun- 
teered to help with an evening adult literacy 
class at North Herts College, to “get out of the 
house”. 

Many of the students had troubled back- 
grounds and had “slipped out of the system”. 

“Everybody’s story was different,” she says, 
but one student in particular became the cata- 
lyst for bringing her into the sector full-time. 

“There was one student who had a drug prob- 
lem and that had carried on through school, 
carried on into her young adult life, and she 
had turned up for a class and she’d tried to com- 
mit suicide, she’d actually slit her wrists. 

“She’d turned up to the classroom, it had 
stopped bleeding but it was still gaping — this 
is a seven o’clock evening class — so I took her 
down to reception and we called the ambu- 
lance. 

“The duty manager at the college that even- 
ing was the manager for health and social 
care, so he came along and said to me ‘you’re 
handling this very well, you’re very calm, have 
you had training?’ 

“And, of course, I said, ‘Well actually I used 
to be a nurse’.” 

Two days later Petch received a call asking 
her to come and teach on the health and social 
care course and, she says, “it snowballed from 
there”. 

She started teaching full-time in the Febru- 
ary, started her PGCE eight months later 
and was head of department by the following 
January. 

“I was in the right place at the right time, and 
had the right background — it just worked,” 
she says. 

Her background as a nurse might also have 
played a part, she thinks. 

“I’ve always been told that I’ve got good 
people skills, and that I’m good at managing 
conflicting priorities and demands, so some- 
how I manage to judge it all,” says Petch. 

“And management within education is often 
being able to manage those conflicting pres- 
sures that you get from so many different parts 
of the college.” 

In her time, Petch has worked with nearly 
every age group, from newborn babies as a 
midwife to older people as a nurse, as well 
as teenage and adult learners during her FE 
career. 

“I like people,” says the 45-year-old, who 
reckons she’s delivered around 100 babies, 
including her own nephew. 

“I used to really enjoy working with care of 
the elderly because they had fascinating sto- 
ries, talking to the elderly about their experi- 
ences and their lives. 

“I found that part really fascinating. The 
elderly are quite invisible in our lives now 


really, I miss that aspect and I do miss that buzz 
of delivering a newborn baby.” 

Her desire to be a midwife, she says, “came 
out of a love of human biology and also prob- 
ably because my mum was pregnant quite a 
lot”. 

“There’s quite a big gap, my youngest sister 
is 18 years younger than me so when I was 
doing my A-levels my mum was pregnant 
and I just found the whole thing fascinating,” 
explains Petch. 

“I knew I wanted to work with people, and I 
wanted to do something that was useful and it 
just seemed natural to go into that career and I 
did really enjoy — I loved it.” 

The oldest of five girls, Petch describes her 
childhood as a “nomadic lifestyle”, moving be- 
tween different council houses from Newport, 
in South Wales, to different areas of London 
so that by the age of nine she had attended five 
different schools. 

The family was frequently moved into 
houses on a temporary basis, something which 
she says was “quite difficult”. 

“I think, as a child I don’t remember it being 
distressing, but I think it made me quite book- 
ish,” she says. 

“I was always reading, so that was kind of 
my escape — I would just read. I liked read- 
ing, and if you like reading it think it makes it 
easier for most subjects. So I was a bit of a swot 
at school.” 

I did once sit in 
the road and stop 
a bus in Trafalgar 
Square when I 
was a student nurse 
on strike 

Although she describes herself as a London- 
er, Petch now lives in Chelmsford, with second 
husband David, an anti-money laundering and 
financial crime officer, and is head of teach- 
ing and learning development at Chelmsford 
College. 

Family is important to her, she says, and she 
sees a lot of them, because with three children 
and three step-children, “I don’t have any 
choice really, there’s so many of them,” she 
jokes. The couple’s own career choices have 
influenced their children’s choices, she says, 
as Laura, aged 25, is deputy head of science at 


a secondary school, and Amy, 28, is a senior 
practitioner in social work for children and 
families. 

“I think there is quite a strong lean towards 
public service,” she says. 

“So quite a sort of public service ethos going 
on I think. I think that me and my husband 
having instilled part of the ethos in them.” 

And Petch got a taste for public service at 
London’s Charing Cross Hospital, with compul- 
sory nurse training for all would-be midwives. 

“That was in the days when you were work- 
ing full-time on the ward and then had to study 
in your own time and you had a week at vari- 
ous different points throughout the year where 
you would go into the school of nursing and be 
trained, but most of the training was done on 
the wards, so truly vocational rather than be- 
ing academic,” she says. 

Even then, it seems, the Institute for Learn- 
ing (IfL) president was interested in voicing the 


concerns of a profession. 

“I did once sit in the road and stop a bus in 
Trafalgar Square when I was a student nurse 
on strike,” she says. 

“I remember the whole bus cheering and 
clapping. They were very much behind us.” 

She adds: “I only sat there for about 60 sec- 
onds and then moved on.” 

Being a midwife, she says, allowed her to 
understand the need for a professional body, 
such as the IfL, when she moved into FE. 

“As a midwife, I was in a professional body 
so it just seems natural to me that I have that 
organisation to represent my profession,” she 
says. 

“I really value having a professional body for 
teachers — it’s a voice.” 

She had been an elected member of the IfL’s 
advisory council since November 2011 but was 
voted to be president earlier this year, taking 
the post on last month. It was, she says, “defi- 
nitely a highlight” of her career. 

“I felt very proud when I found out that I’d 
been elected,” says Petch. 

“I know that I’m representing lots of people.” 
She adds: “I was on a beach in Cephalonia 
when the email came through, just passed my 
phone over to my husband and said ‘what have 
I done, why did I do that?”’ 

Fortunately, it seems, Petch is unfazed by 
challenges. 

“I don’t really think I have challenges, I have 
opportunities,” she says. 

“It is about opportunities.” 


It’s a personal thing 

What’s your favourite book? 

If you could invite anyone to a dinner 

As a child it would have been Little Women 

party, living or dead, who would it be? 

by Louisa May Alcott. I didn’t appreciate 
the feminist influence until I was 

Tony Benn 

an adult. As an adult my favourite is 

What do you do to switch off from 

Captain Corelli’s Mandolin by Louis de 

work? 

Bernieres 

Shopping, reading, gardening 

What did you want to be when you were 

What is your pet hate? 

younger? 

Probably negativity — people who respond 

A writer 

to change negatively 


How 


I 


became 


better equipped to stay 
the course in education 



Sophie Moss 
Student 


Further and higher education is meant to be a challenge. Fortunately 
I received funding to take on a personal mentor, and through 
Randstad Student Support I found Anna. She's a specialist mental 
health mentor and I cannot tell you how much she's helped me. 

She motivates me, organises me and supports me, particularly 
with overcoming my anxiety. She also helps me apply myself to my 
coursework, quite firmly sometimes. But we get on so well and we've 
established a real partnership. 

Recently I sat my first exam at home and I do not think I could have 
done that without Anna's support. I'm really proud to have achieved 
that and whilst I know it's just the first step I now feel more confident 
about the journey ahead knowing Anna's with me every step of 
the way. 

Randstad Student Support has been working with further and 
higher education establishments since 2002 to help support students 
with disabilities. We'd love your students to become part of the 
success story. 


Visit randstad.co.uk/howibecame to find out more or call 0845 130 4655 
to speak to your local office. 


Recommended by You 


"i r randstad 
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FE Week campus round-up 

Gavin goes gaga with masks for popstar 


sponsored by 


Gavin Vaughan with one of his facemasks that he is hoping will win the approval of Lady Gaga 


TM 

ermra 


Television chef Arthur Potts-Dawson, Weston College students Chris Davies and Beth Fieldhouse, Weston chef Amy Hunt 
and new Michelin-star chef James Wilkins ©Gordon Chung 

Chefs Forum up for college feast 


A young designer is hoping one of the 
world’s biggest pop starts will go gaga 
over his latest creations. 

Cleveland College of Art and Design textile 
and surface design graduate Gavin Vaughan, 
aged 23, is waiting for a reply from Lady 
Gaga, after tweeting the music diva with 
images of his bespoke facemasks. 

He said: “Lady Gaga is renowned for 
her extravagant costume style and edgy 


fashion and I think my designs are definitely 
something she would wear.” 

Gavin’s masks are made of beetle wings, 
Swarovski crystals and hand-sewn glass 
beads. They have already attracted the 
attention of Vogue stylist Victoria 
Jane and fashion photographer Ian 
McManus, who asked to use his designs 
in a photo-shoot for this year’s British 
Hairdressing Awards. 


Y ou wouldn’t normally ask your guests to 
cook, but when the best chefs in the South 
West visited a college, it proved too tempting 
to resist. 

The Chefs Forum group met at Weston 
College to network, meet catering students 
and give canape making demonstrations — 
the results of which were served to the crowd. 

Level three professional cookery students 
Beth Fieldhouse and Chris Davies, both aged 


18, hope to open their own restaurant and 
were at the event. 

Chris said: “I wanted to be a chef as a 
child and events like this make me even 
keener.” 

Among the chefs was Michelin-starred 
Bristol restaurateur James Wilkins. 

He said: “It’s been really good to be here 
and work with the next generation of talented 
student chefs.” 



Gospel choir Soulful with City College Coventry students 

Soul music marks Black History Month 


C ity College Coventry learners showed 
they like sweet soul music during Black 
History Month. 

They asked the college to book a gospel 
choir, called Soulful — which is influenced by 
R ‘n’ B — to perform as part of celebrations 
marking the impact black people have had on 
the world. 

Lecturer Marcus Lapsa said: “It was 
wonderful. The foyer was resonating with 


rhythm and neither staff nor students could 
resist moving to the music.” 

The choir is led by Angela Baxi, a former 
singing teacher at Tile Hill College, in 
Coventry, and some of her former students 
sing in the choir. 

The college also set up multi-faith trees 
decorated with pictures and information 
about people who have played a role in 
shaping black history. 

r 


Send your stories with pictures to newsOfeweek.co.uk 
including names, ages and course of students where applicable 



If you want to let us know of any new faces at the top of your college or 
training provider, please let us know by emailing newsdifeweek.co.uk 


M0VERS& 




» SHAKERS 


Your weekly guide to who’s new and who’s leaving 


An Ofsted board member has been 
appointed to a senior post at Midland- 
based training provider Aspire, Achieve, 
Advance. 

Andy Palmer, who was appointed to the 
education watchdog’s board in August 2011, 
is the five-year-old firm’s new managing 
director. 

He was previously director of education 
and skills at BT and managing director at 
work-based learning provider, Skillnet. 

Mr Palmer, aged 37, was also previously 
a director of operations at e-skills UK 
and, according to the Ofted website, he 
is a member of the Pearson Standards 
and Qualifications Board and the Skills 
Commission. 

He said: “I’m delighted to have returned 
to the technology sector and am really 
looking forward to working with employers 
in both large and small companies to 
develop world class technical skills in their 
new employees. 


Andy Palmer 

“While I was at BT I was instrumental 
in establishing the partnership between 
Aspire, Achieve, Advance, BT and 
e-skills UK which has created 563 new IT 
apprenticeships for young people with 367 
businesses across England over the last 
year. I want to drive the continued growth 
in the use of apprenticeships by employers 
in the technology sector.” 
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City&fc 

Guilds 


APPRENTICESHIP REFORMS - SHARE YOUR VIEWS 

City & Guilds responds to the Government’s reform to apprenticeships: 

“With today’s announcements, it’s great to see Government putting apprenticeships 
into the hands of employers -building that link between education and employment 
is critical to sustainable economic growth. City & Guilds believes deeply in employer 
engagement in education, however it is concerning to see the lack of reference to 
Colleges, Training Providers and Awarding Organisations in the Implementation Plan 
As we’ve found through our research into vocational pedagogy, educators play a 
critical role in helping individuals develop both technical and transferable skills.” 
Chris Jones, CEO and Director-General 

We want to hear what you think. To join in the discussion simply visit 

www.cityandguilds.com/apprenticeships 




TELL US WHAT YOU THINK, 
WE’RE LISTENING 


T : aCITYANDGUILDS 
E : APPRENTICESHIPS aCITYANDGUILDS.COM 


Jobs 


LEARNER ADMINISTRATION 
MIS Manager 

£28,1 1 0.00 to £29,827.00 FTE 1 .0 (37 hours per week) 



Are you a customer-focused MIS Manager with extensive SQL Server experience? 


We are a good college with outstanding features (Ofsted May 2013) and we need a 
committed team player to help us take the further step to outstanding. 


Closing date for applications: 1 7th November 201 3 


Apply Online: https://www.hirewire.co.uk/FE/1053284/THW_JobBoard.aspx 







Apprenticeships 





feweek.co.uk 

The only newspaper and website dedicated to he further education sector 



DIRECTOR OF STOCKTON RIVERSIDE COLLEGE (BEDE) 


We have a newly-established Senior Leadership Team with the 
drive and commitment to take the College to new heights. We 
have made rapid progress and we want to maintain this impetus to 
deliver outstanding learning opportunities to our local community. 
Our recently built sixth form provision is located in Billingham, 
approximately six miles away from the main College site. These 
stunning facilities provide an exciting and stimulating environment 
for our young people. They provide a wonderful opportunity to 
develop provision to further meet the needs of learners. 

We therefore wish to appoint an outstanding individual to grow the 
education provision in Billingham and the surrounding area. 

This is a role for someone prepared to work hard to make 
a difference to the lives of young people. In return for your 
commitment, leadership skills, ability to think creatively and desire 
to lead Stockton Riverside College (Bede) to higher standards 
of performance, you will receive the full support of the Senior 
Leadership Team and the Governing Body. 

We encourage potential applicants to contact our Deputy Principal, 
Mick Hickey to discuss the post in more detail. Please arrange an 
appropriate time by emailing him: mick.hickey@stockton.ac.uk 

Further details of the post, including the job description, person 
specification and application form are available on our college 
website www.stockton.ac.uk/inspire 
Receipt of application will be acknowledged in all cases. 

The closing date for applications is noon on Monday 1 8 
November 2013. 


Interviews will be held on 28 and 29 November 2013 


O INVESTORS • ^natrix 

IN PEOPLE 


SRC 

Stockton Riverside 
College 


Stockton Riverside College has ambitious plans 
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Jobs 



Amersham&Wycombe 

College 




Head of English and Maths 

£43,000 pa 
Amersham 


With more than 2000 students, Amersham and Wycombe College is 
an ambitious and forward-thinking organisation that’s on a ‘Journey to 
Outstanding’. Combining state-of-the-art facilities with a solid 
commitment to teaching and learning excellence, we support our 
students to achieve wonders - in their studies and in their lives. 

Now we need you to play a key role in our future as you oversee our 
English and Maths strategy, ensuring that it meets Government priorities 
and the needs of our students. In addition to leading and inspiring your 
team to deliver an outstanding learning experience, you will develop the 
course portfolio, drive quality improvements, oversee Lead IV 
arrangements and liaise with other Heads of Department. 

With a recognised teaching qualification and an in-depth knowledge of 
education policy as it applies to English and Maths, you will bring a 
strong track record of curriculum management - including assessment 
and internal verification. Your extensive experience should also include 
leading a high-performing teaching team, as well as securing significant 
improvements in student retention, achievement and success. 

To find out more, visit www.amersham.ac.uk and click the 
‘vacancies’ link or email recruit@amersham.ac.uk 

Closing date for all applications: Wednesday 13th November 2013 
Interviews: Friday 22nd November 2013 

The College is an equal opportunities employer and welcomes 
applications from all members of the Community. 

IW? 

Amersham & Wycombe College is committed to safeguarding 

and promoting the welfare of children and young people and 

expects all staff and volunteers to share this commitment. t investors 

Successful applicants will be subject to an enhanced DBS check. in people 



Director of MIS and Funding 
£45k plus PRP 

Location: Bishop Auckland, Co. Durham 


Why Choose Learning Curve? 

- National Training Provider - 50,000 learners enrolled in 12/13 

- SFA & EFA Direct Contract Holder - £23m of SFA/EFA funded provision 

- Grade 2 Ofsted Provider ■ Overall success rate of 93% 


We are looking for a proven Team Leader and experienced MIS/Funding professional with excellent 
communication, organisational, problem solving, IT and analytical skills. You will play a pivotal role in 
supporting our developments by leading a small ambitious team that deliver high quality data management 
across 1 6 - 1 8 , adult learners and work based funding streams. 

You will also lead on all data management with our College partners to monitor performance against agreed 
funding and performance targets. As an experienced Senior Manager, you will have the skills to build on these 
existing College relationships and identify new partnership opportunities, reporting directly to the Finance 
Director. 

You will need a detailed understanding of the Individual Learning Record (ILR), Learning Aim Reference Service 
(LARS) and Funding Information System (FIS). You will have detailed knowledge of SFA/EFA funding and 
audit regulations to ensure full compliance when reporting to regulatory bodies and subcontract partners. 

You should have experience of the data management and audit requirements for our extensive subcontract 
provision with FE colleges. 

The ability to work flexibly and accurately to tight timescales is essential. 


Interested in working at Learning Curve? 

If your ambition to succeed matches ours, we would like to hear from you. 

Please send your CV and covering letter to HR@learning-curve.co.uk by 15th 
November 2013. Should you wish to discuss this opportunity further, please 
contact Terry Jeffrey on 07770 434940 to arrange an informal discussion with a 
member of the Senior Management Team. 


www.learning-curve.co.uk 


EMfel working as one 

UK Product Owner for Student Management 
Information System - Sheffield 


Competitive salary and car allowance plus attractive benefits package 


Tribal is a fast paced technology business 
responsible for a portfolio of world class solutions 
which support the business of education, learning 
and training. 

We are currently seeking an enthusiastic, pro- 
active and innovative individual to take on the 
role of Product Owner of the UK’s leading 
management information system in the education 
sector. 

Based in Sheffield with some UK travel and 
possibly occasional international travel, the 
purpose of the role is to create, develop and 
maintain the product roadmap features and 
solutions strategy relevant to the UK FE sector, 
using sector and market knowledge including 
opportunities for growth and innovation. 


Skills, knowledge and experience required: 

• Formal qualification in a relevant subject 

• MIS knowledge 

• Experience of the education sector, a good 
understanding of the FE sector is particularly 
desirable 

• Sound commercial, analytical, problem-solving 
and decision-making skills 

• Excellent communication and relationship- 
building skills 

• Confident dealing with people at all levels and 
able to support complex trade-offs 

• Strong planning, organisation and delegation 
skills 

• Meticulous attention to detail and the ability to 
remain accurate and thorough whilst delivering 
high quality output to tight deadlines 

• Excellent customer-facing skills 

• Creative and forward-thinking approach 


• Ability to lead, motivate, influence and 
challenge 

• Substantial experience of working with 
development teams 

• Experience of creating and maintaining 
software roadmaps 

• Experience of working in an Agile environment 
is highly advantageous 

• Knowledge of management practices within 
UK education is desirable 

For a full job description, please contact 

jobs@tribalgroup.com 

Tribal is an equal opportunities employer and 

positively encourages applications from all 

suitably qualified and eligible candidates. 

Tribal has publicly committed to this by 

signing up to the Two Ticks scheme. 
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LOWESTOFT 

comet 

DEPUTY MANAGEMENT 
INFORMATION SYSTEMS MANAGER 


Salary - £27,075 - £29,580 per annum (based on experience & 
qualifications) Permanent, 37 Hours per week 


Lowestoft College are seeking an MIS professional to support further enhancements 
to its data and information systems. Deputising and assisting the MIS manager 
in the running of the department, you will have a focus on the creation of course 
codes, ensuring the accuracy of enrolment information, as well as the creation 
of ILR files. 


The successful applicant will: 


• Have experience of managing or administering data and 
information, ideally within a college or similar organisation 

• Have experience of using and maintaining data coding structures, 
ideally a familiarity with The Information Authority's ILR 
specification 

• Have clear communication skills, focus and accuracy 

• Be qualified to at least Level 4 in either an administrative, technical 
or business related subject. 

Further details and an application pack may be obtained from 

www.lowestoft.ac.uk- 01502 525152 or by email to 
recruitment@lowestoftac.uk 

Closing date for applications: 20 November 201 3 
Interview date: 3 December 2013 

Lowestoft College is an equal opportunities employer and especially welcomes applications 
from under represented groups. 



Raising aspirations 



...exceeding expectations 


Redcar & Cleveland College is undertaking an exciting agenda for change to 
further increase its impact upon local economic growth and employment. 
Emerging new business development opportunities now requires two 
pro-active, ambitious and highly effective new Senior Post Holders with a 
proven track record to join the existing Principal as part of the Senior 
Leadership Team. 

Vice Principal - Finance & Resources, £65,000 

Candidates must hold a professional accountancy qualification (CIMA, ACCA, ACA) and be 
able to demonstrate practical experience in the relevant areas. 

The successful applicant will be expected to lead and take responsibility for all finance and 
business support functions. You will make a valued contribution to the Senior Team’s 
leadership of the College making a creative and responsive contribution to the College 
ambitions for successful delivery within the local, regional and national economy. 

Experience at executive level is essential and relevant experience in a further education 
college would be a distinct advantage. 

For an informal discussion relating to this role ring Malcolm Cooper on 07950 931389. 

Vice Principal - Curriculum, £65,000 

Candidates should be a successful leader and proven achiever and be able to demonstrate 
creativity and innovation within the curriculum. A passionate educator you will be focused 
upon the achievement of students while responding to a continuously evolving series of 
business development opportunities. 

The successful applicant will be expected to take responsibility for all curriculum and 
curriculum support functions and to contribute to the Senior Team’s leadership of the College. 
Experience at executive level in a further education college is essential which should include 
knowledge of current and evolving funding sources and curriculum delivery. 

While managing complex budgets and cost centres to achieve exacting targets, the 
successful applicant will be able to demonstrate an ability to develop strategies to deliver an 
exceptional student experience. 

To arrange an informal discussion relating to this role call 01642 777101 . 

Further information including a Job Description and Person Specification for these 
posts may be downloaded from the College website: www.cleveland.ac.uk 


All applications should be made by 12 noon on Friday 15th November 



REDCAR & 

CLEVELAND 

www.cleveland.ac.uk college 


To advertise 
with us call 
Hannah Smith on 
020 81234 778 
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world skills uk 
The Skills Show 



Inspiring futures 

The nation's largest skills and careers event 
14 to 16 November, the NEC Birmingham 
FREE entry book at theskillsshow.com 
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The Skills Show 


Skills Funding 
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European Union 
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Funding Partners 


FE Week Sudoku challenge 


1 FE Week mini-mascot 
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Difficulty: 

EASY 


How to play: Fill in all 
blank squares making 
sure that each row, 
column and 3 by 3 box 
contains the numbers 
1 to 9 

Solutions: Next week 


Difficulty: 

MEDIUM 


Last Week’s solutions 
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Difficulty: 

MEDIUM 


Follow the adventures of FE Week’s 
biggest and smallest fan! 



Mostly this week I’ve been very pleased with 
my new Lightning Mcqueen car 


You can also follow our FE Week mini-mascot 
on Twitter @daniellinford 






